BEING A BIG SISTER

Thank you for volunteering to assist our new member.  Their experience the first few weeks are so important and will form a lasting impression.
As a Big Sister you are responsible to help familiarize the New Member with the different aspects of LWWGA.  It is suggested that you golf with her 2-3 times on Tuesdays so the New Member has a chance to become comfortable with our procedures and you have a chance to answer any questions/concerns. Hopefully develop a relationship so she is comfortable to come to you later.   
Recommended Duties and Subjects to include in the orientation:
· When possible contact the New Member before Tuesday to introduce yourself and to decide where to meet on Tuesday.
Tuesday play review:
· Check in with the Starter and pay

· Sign up for tee time for the following week

· Show handicap posted in the office for POD use (1st and 15th)

· Flight Sheets for selected tees 

· Sample Scorecard for game of the day and proper completion

· After playing, review card for signatures, legibility, addition and format of POD (including Name, Rec #)

· [bookmark: _GoBack]Record POD score on flight sheet, post adjusted score on computer or phone, deposit card in correct basket

· After your round of golf, ENJOY some time with the New Member on patio.  Introducing her to 
other members

· Review the Handicap Table.

General Information
· Show her the Bulletin boards, both inside the Lady’s restroom and outside on the patio.

· Familiarize her with signing up for League events such as Tournaments, Mixers and Team Play.  Review Due dates and how to pay.

· Explain Team Play and let her know that all members are encouraged to participate regardless of experience

· Review our LWWGA website 

Please feel free to add to this list and to let me know if you feel items should added.  

Thank you again for your participation as a Big Sister.   This experience can make all the difference for our new members.

Terrie DeLorm, Chair, New Members
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